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The Approach to Quality Improvement and Efficiency Enhance-
ment of Cultural and Tourism Industry in the New Consump-
tion Scenario: Taking Xichang City as An Example

ZHANG Zhe, XUE Tao, YAO Xiaobo

Abstract; In the new consumption era, the cultural and tourism industry is shifting from basic
elements—driven scale expansion to a high—quality development stage centred on the improvement of ex-
perience value. With Xichang City in Sichuan Province as a case study, we develop a cultural and tourism
consumption scenario evaluation system based on the five—element and three—level framework by apply-
ing the Scene Theory and provide a comprehensive analysis of the current status of the cultural and tour-
ism development in Xichang City. Our research finds that problems such as insufficient community par-
ticipation, homogeneous business formats, and unclear brand characteristics have restricted the quality
improvement and efficiency enhancement of culture and tourism in Xichang City. Based on these find-
ings, a "five—in—one" collaborative optimization approach centred on "community activation, space re-
shaping, population segmentation, business format integration, and symbol value addition" is proposed.

Keywords: new consumption scenario; Scene Theory; quality improvement and efficiency enhance-

ment; culture and tourism industry; optimization approach
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