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An Analysis of the Tourist Service Quality of Nanyuanling Guesthouses in

Wuyi Mountain Based on Network Evaluation

ZHANG Qing, SUN Hua-zhen, LAN Zong-rong, YU Qiu-ying
(Wuyi University, Wuyi, Fujian 354300, China)

Abstract: Through selecting the guesthouses in Nanyuanling Village and taking as sample the network evaluation

from the net Xiecheng Tourism Network in the use of the content mining software—ROST CM 6, extracting

information including 3 first-rate indicators and 13 secondary indicators, the results are obtained after analyzing

information of the sample. At last, the paper put forward some suggestions to improve the quality of the guesthouses’

services in Wuyi Mountain.
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