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cognition and improve work performance, but also provide the scientific anagement theory basis for the management
of instructers in colleges and universities, and promote the management efficiency of colleges and universities in
China.

Key words: instructerts in colleges and universities; occupation stereotype; demographic factors; job
performanie expeclations
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Role Stress: Theoretical and Empirical Review

HE Bo, LI Li-li, YUAN Yue, YANG Ting
(College of Eeconomy and Management, Southwest University of Science and Technology, Mianyang, Sichuan 621010)

Abstract: Role stress is an important source of job stress, it generally includes three dimensions, role confliet,
role ambiguity and role overload. This paper recommended conception and two major theoretical models of role siress
at first, and a great deal of empirical work about antecedents, consequences, moderators and mediators of role stress
has been systematically reviewed. Based on the review, new trends pertaining to the future research of role stress was
discussed as follows: longitudinal research; situation of organization changes; mediators and moderators;
cross—eculture comparison.

Key words: role stress; review; theoretical models; empirical work.

(T ERA)

(L4508 7)
Study on WeChat Marketing and Network Behavior Culture

AN Yue
(School of Jounalism and Communication, Sichuan Normal University, Chengdu, Sichuan 610068)

Abstract: WeChat is a kind of multi function instant communication tool, that is a new social media based on
the produce in the mobile Internet. WeChat is also a kind of tool for network marketing, the positive significance in
communication aspects and social values have long been known for the people. But in the aspects of cultural
influence on the behavior of the netizen, the negative influence can not be underestimated. This text will focus on the
"micro era" network behavior culture inquiry from the form of communication, marketing and other aspects.

Key words: WeChat; marketing in Internet; network behavior
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