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Artistic SKkills in a Secretary’s Oral Expressions

ZENG Guo-quan

Department of Chinese, Xichang College, Xichang, Sichuan 615022

Abstract: Oral expression is one basic ability of a secretary. Today it is extremely important for a secretary to pay more
attention to his or her artistic oral expressions in more frequent social activities. This article deals with the importance of a
secretary’s oral expression, stresses that a secretary should be good at speaking, know the features and the requirements of his
expressions, and master some oral expression skills so as to become a voluble secretary.
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